Self Managers - Frequently Asked Questions

Due to the COVID19 Pandemic there is a lot of uncertainty and Self Managers may feel quite overwhelmed.  DDWA have compiled a list to help you with some of the most commonly asked questions.  Remember there is the NDIS Self Management guide to assist you when deciding to purchase services, supports with your NDIS funding. This information is current as of 26 March 2020 and may change. Here is a link to FAQ’s on the NDIS website which is updated regularly https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response#faq

Can I continue to pay my staff? 
You should claim for supports and services as needed.
 
Can I claim for my support workers wages in advance? 
On the portal you cannot claim in advance for supports and services that have not already happened, however it is your responsibility as an employer to pay your staff on time.  There have been system issues on the MyGov site which is preventing Self Managers from claiming wages for their support workers in a timely manner.  One option is to have a float.  See the next question which explains what a float is.

Is it possible to have a float so that I can access my funding for supports and services during the Pandemic and for the times when MyGov crashes? 
A float is an amount of funding that you would claim to top up your account so that you can access this when needed, like when you need to pay your workers wages. NDIA have not confirmed this but we are thinking that it may a good idea for Self Managers. Your float could be an estimated amount for the typical cost of wages and therapy in a fortnight. The idea is that you would use all, or nearly all, of your float before claiming more funding. If you can’t get on to the MyGov website to make claims then you can keep trying (possible quieter times are later at night). The other option is to claim a float (fortnightly estimate for typical wages/therapy costs) and ensure you keep all your records (payslips, invoices, receipts, bank transfers) to show your costings and expenditures so you can account for it if audited.

Can I buy sanitizers, masks etc with my core supports?
Yes, your core supports can be used to purchase these items for your workers and your loved one.  Unfortunately these are high in demand and low in stock.
What kind of activities can my support person do if I can’t be with them face to face?
You may need to think creatively how to use your support workers in this situation.  Please remember all the appropriate hygiene protocols if items are being delivered to your door. Here are some activities that you may choose to do:
· Staff training (online)
· Making resources
· Cleaning/ cooking/ home duties/ gardening
· Taking pets for walks
· Shopping/ errands to help you/ collecting scripts from pharmacies
· You could try online sessions/ video calls or phone calls
· Your therapists can also offer online sessions through Telehealth or other online platforms

How do I let my support staff know what to do about COVID19?
There are online training courses which clearly explain all hygiene protocols.  Here is a link you may wish to share with your workers: https://covid-19training.gov.au/
There is also the Support Worker training that NDIS Quality and Safeguarding Commission expect your workers to complete.  You can find that here:
https://www.ndiscommission.gov.au/workers/training-course
 
How do I boost morale with my support staff?
Keep a sense of humour.  Ensure you communicate well with everyone.  Think positive thoughts.  Sometimes just thinking of "one day at a time” helps.  Most importantly, be prepared.

Can I pay my family members (my informal supports) to be my paid staff if we are in self isolation? 
At this time the NDIA will only allow this under extenuating circumstances and prior approval and it is decided on a case by case basis.  This may change and you can access this information from the NDIS Response and Disaster page here: https://www.ndis.gov.au/understanding/ndis-and-other-government-services/ndis-and-disaster-response



Do I have an effective method of communicating with all of my support workers? 
Ensure you have phone numbers and/emails updated so that you can contact workers.  Self managers use a variety of ways to contact workers: Whatsapp, Messenger, Deputy, Podio

I have heard the term “roll over” plan – what does this mean?
The NDIA recently announced that plans will roll over for the next 12 months which means that when your plan comes to an end, it will automatically reset for another 12 months (with the same amount of funding as the previous plan). If you are needing any changes to occur then you should call 1800 800 110 . See the next question.  
 How do I change my plan management option if I need to?
You should call the NDIS 1800 800 110 as the NDIA has now enrolled special teams of planners to help make urgent changes to plans due to the Pandemic.  These changes may include changes to plan management options and adjustments so that more flexibility can be achieved.

What do I do if all my support workers are self isolating? 
Be prepared and plan ahead.  Do you have informal supports that can step in?  Do you have a back-up plan?  Are there support staff in your own network that you can rely on?  Think about people you know in your local area – neighbours, other self managing families with support staff who may be able to help out.

How do I get ready for a hospital visit? You should have a hospital emergency plan. It is a good idea to let other people know if you need help to complete this beforehand and ensure someone can access this information for you if needed. Here is a template one:
https://ddwa.org.au/hospital-admission-forms/

What is considered an essential service?
[bookmark: _GoBack]If you need your supports (daily activities you can’t do without) then it is considered an essential service. These are supports that keep you alive, like eating, drinking, toileting, preventing self harm and protecting your mental health.
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